HOW TO ARRANGE FOR THE TAXI

262-238-TAXI (8294) Metro Line
262-284-TAXI (8294)

TDD: 262-284-0199

For the most efficient service, please have all of
the following information ready before calling to
reserve a taxi

. The date you will need a taxi.

. The time of day you wish to be picked up.
Please remember that this is NOT your
appointment time. This is the time you want
to be picked up.

. Please advise if there is an appointment time.

. Please check with the dispatcher for pick-up time
the day before the ride.

. Medical facilities will not allow Shared-Ride to
pick up a patient after sedation.

In order to provide service, you will be
asked to give the following information:
* Your name.
Pick-up address (you must designate which entrance
if there is more than one).
Destination address and phone number:
Number of passengers.
Your phone number:
* The need for wheelchairaccessible vehicle.

Please remember that we are a Shared-Ride Taxi
Service, and therefore, you must allow adequate
travel time to and from appointments and allow for
short delays, as others may be scheduled to ride
with you. Every attempt will be made to get you to
your destination on time. Your taxi will arrive as
close as possible to your scheduled pick-up time.

Information subject to change without notice.

OZAUKEE COUNTY
SHARED-RIDE
TAXI SERVICE

HOURS OF OPERATION
Monday-Friday: 6:00 a.m. to 9:00 p.m.
Saturday: 8:30 am. to 6:00 p.m.
Sunday: 8:00 am.to |12 noon

Comments or feedback about your
Shared-Ride Taxi experience can be directed to

Ozaukee County Transit Services, 262-238-8108.

Making a Title VI Complaint

Any person who believes he or she has been
subjected to discrimination in the delivery of or
access to public transportation services on the basis
of race, color or national origin, may file a complaint
with Ozaukee County Human Resources. Such
complaint must be filed within 90 days after the
alleged discrimination. For information on filing a
complaint, contact:

Ozaukee County Human Resources
[2] West Main Street
Port Washington, WI 53074

Local: (262) 284-8321
Metro: (262) 238-8321

Fax: (262) 284-8328

Hours: 8:30 am. - 5:00 p.m.
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262-284-TAXI (8294)

TDD: 262-284-0199
8/2009

SHARED-RIDE

TAXI

SERVICE

OZAUKEE COUNTY

262-238-TAXI (8294) Metro Line
262-284-TAXI (8294)
TDD: 262-284-0199




TAXI RULES AND REGULATIONS

ZONE MAP

The Ozaukee County Shared-Ride Taxi Service is a public
transportation program established by Ozaukee County and
is operated under County Authority. Trips using the taxi service
should be arranged in advance.

* The Shared-Ride Taxi Service uses sedans and
wheelchair-accessible vans. If you specifically need
a wheelchair-accessible van, please make this request
at the time of your call.

All passengers must wear their seat belts at all times.

All children 8 and under must be seated in a secured
child safety seat provided by the passenger.

Passenger Behavior — All Ozaukee County Shared-Ride
passengers are to act and behave appropriately while
utilizing taxi services. Ozaukee County Transit Services has
zero tolerance for inappropriate behavior. If a passenger
becomes offensive, threatens others or is otherwise
disorderly, Ozaukee County shall have the right to suspend
service or impose other disciplinary actions for an individual
for a given amount of time, up to and including permanent
suspension from use of the Ozaukee County Shared-Ride
Taxi. Determination of the nature of the disciplinary action
or on the length of time suspended shall be made by the
Transit Director as deemed appropriate.

All passengers must be ready and waiting for pick-up.

If you are being picked up from a public building or
health care facility, including a nursing home, you must
be waiting in the lobby. Taxi operators will go no
further than the lobby of a building for pick-up or drop-
off. The taxi operator will wait up to three minutes.

The taxi is not able to accommodate any drive-through
requests.

Eating, drinking or smoking is prohibited in the taxi.

Please cancel any services that are no longer needed
at least one hour in advance.

In the event of a "no-show," all services for that day will
be refused. "No-show" fine will be collected at the next
scheduled trip.

Service cannot be provided in areas where driveways
or roads have not been cleared of snow.

24-hour notice for Washington County transfer.
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